Lincolnshire Gardens Trust Data Protection Statement
How we look after your personal information
Lincolnshire Gardens Trust Limited is a registered charity (1050884). This statement explains what personal information we hold about you, why we hold it, and how we keep it safe. It applies to our members, supporters, donors, newsletter subscribers, and visitors to our events and gardens.
We are responsible for your information under UK data protection law. If you have any questions, please contact Lincolnshire Gardens Trust Limited at lgtenquiries1@gmail.com or write to us at Lincolnshire Gardens Trust Limited, 236 Park Road, Spalding. PE11 1QZ.
What information we collect
We only collect what we need. Depending on how you are involved with us, this may include:
· your name, address, email address and phone number
· your membership details and renewal dates
· records of donations you have made, and Gift Aid declarations
· your preferences about hearing from us
· photographs taken at our events or in gardens we visit
Sometimes a visitor may tell us about a health condition or access need so that we can support them properly. We treat this as especially sensitive. We record it only with your agreement, share it only with the people who need to know, and delete it when it is no longer needed.
Why we use it, and our legal reasons
The law requires us to have a valid reason for using your information. We rely on the following:
· Your consent. We send you our newsletter and news by email only if you have asked us to. You can unsubscribe at any time by contacting us.
· Our legitimate interests. We use your details to run our membership, arrange events and keep you informed about your membership. We only do this in ways you would reasonably expect.
· A legal obligation. We must keep certain records by law, such as Gift Aid declarations, donation records and financial accounts, and records for anyone we employ.
· A contract. If you book and pay for an event, we use your details to carry out that arrangement.
We will not use your information for any other purpose without telling you first.
Photographs
We sometimes take photographs at events and garden visits to use in our newsletter, on our website and on social media. We will tell you when we are taking photographs. If you would prefer not to appear, just let the photographer or event organiser know. We will always ask a parent or guardian before using a photograph in which a child can be identified. If you later want a photograph of you removed, contact us, and we will take it down where we can.
Who we share it with
We never sell your information, and we do not share it with other organisations for their own marketing.
We may share it with:
· HM Revenue and Customs, to claim Gift Aid
· trusted service providers who help us run the charity, such as our email newsletter service, website host, and accounts software
· our insurers or professional advisers, where needed
· the police or other authorities, if the law requires it
We choose service providers who meet UK data protection standards. Some may store data outside the UK. Where they do, we make sure proper safeguards are in place.
How we keep it safe
Only trustees and volunteers who need your information to do their role can see it. We keep electronic records password-protected and paper records in a secure place. We give the people who handle personal information guidance on keeping it safe.
If something goes wrong and your information is lost or seen by someone who should not see it, we will act quickly to fix it. Where the law requires, we will report it to the Information Commissioner's Office and tell you if you are affected.
How long we keep it
We keep your information only for as long as we need it:
· membership records: while you are a member and for six years after your membership ends
· Gift Aid, donation and financial records: normally for at least six years after the end of the relevant accounting period. We keep an enduring Gift Aid declaration for as long as it remains in use and then for the applicable retention period. We may retain records longer where required for a legal claim, audit, HMRC enquiry or other legal obligation.
· Newsletter and subscriptions: until you unsubscribe
After that, we delete or securely destroy it.
Your rights
You have the right to:
· ask for a copy of the information we hold about you
· ask us to correct anything that is wrong or out of date
· ask us to delete your information
· ask us to stop or limit how we use it
· object to us using it for our legitimate interests
· withdraw your consent at any time, where we rely on it
To use any of these rights, contact Lincolnshire Gardens Trust Limited at lgtenquiries1@gmail.com. There is no charge. We will reply within one month. Please also tell us if your contact details change, so we can keep our records accurate.
Raising a concern
If you are unhappy with how we have handled your information, please get in touch with us first so we can try to put things right.
You also have the right to complain to the Information Commissioner's Office (ICO), which oversees data protection in the UK. You can reach the ICO at ico.org.uk or on 0303 123 1113.
Changes to this statement
We review this statement regularly and will publish any updates here.
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